
Mission, Values, Governance, and Staff

2021-2023 Financial
Report and Growth

MISSION AND VALUES:  The Center for
Chronic Illness (CCI) promotes well-being and
decreases isolation for those impacted by
ongoing health challenges through support
and education. CCI offers free, virtual support
groups facilitated by licensed mental health
professionals. Our values are: compassion,
respect, empowerment, inclusion, community

GOVERNANCE: CCI has brought on a number
of new board members since 2020. Our board
directors in 2023 were: Alison Ryan, Jake
Johnston, Caroline Kasman, and Nichole
Leibov. Geera James, Emily Woitas, Terry
Jordon, Sarah Johannson, and Aditi Agarwal. 

2021-2023 Annual Report

Over the past few years, CCI continued to
experience steady financial growth, while still
operating with limited staff. In 2022, CCI’s board
of directors voted to bring contracted executive
director, Allison Fine on as a part-time salaried
employee three days a week. At the end of 2023,
the board voted again to bring the executive
director to four days a week in 2024. In 2023,
CCI worked on capacity building, expanding our
grants program and receiving funding from
three new foundations: Premera, the Norcliffe
Foundation, and the Norman Archibald
Foundation. Additionally, CCI continues to be
supported by corporate donations, and event
sponsors, such as Horizon Therapeutics and We
Work for Health WA, and individual
contributions from our community members. 

In 2023, we also worked to solidify our two
yearly fundraiser events, the Supporting
Women with Chronic Illness luncheon each
spring and the Drag Queen Bingo Fundraiser
and Auction each fall. 

STAFF: Allison Fine, MSW, LICSW serves as CCI’s
executive director. During 2021-2023, CCI had 14
contracted masters level licensed mental health
professionals  and MSW and MA counseling students
facilitating support group programs: Carrie Pope, Bartja
Wachtel, Angela Farrar-Small, Alicia Sloan, Natalie
Hopkins, Kerry Heckman, Annie Moon, Zoe Freeman,  
Alice Allen Redfern, Kylie Brief, Chloe Fritz, Alison
Kennedy, Carissa Singh, Claudia Tedoni, Skye White,
Riley Rheta. CCI continues to partner with the
University of Washington School of Social Work to
offer practicum placements for MSW students each
year. Many of our students transition to contracted
facilitators post-graduation.



2021-2023 Support
Group Progams

Six in ten adults live with at least one chronic health condition.
The pandemic brought new chronic illnesses, such as long-
COVID as well as increased isolation for so many in our
community. Despite much of our world returning to normal in
2023, many in our community who are immuno-compromised
or live with diagnoses leaving them more vulnerable to severe
illness, have had to continue to live cautiously. Our web-based
support groups continue to provide an important resource to
help these individuals and their loved ones connect with others
who understand what they are going through.

In 2021, we transitioned from our Support Groups Central
platform to HeyPeers, as the two companies merged. Our
support group numbers grew from 10 meetings per month in
2020 to 22 meetings per month in 2023. We worked to make our
programs more inclusive by beginning a group Supporting
African Americans Living with Chronic Illness, a group
Supporting Latinx Individuals Living with Chronic Illness, and a
group for those who identify as LGBTQIA+ and live with
chronic illness. We also continued our support of the rare
disease community by adding groups for thyroid eye disease
patients and loved ones. As the need for our programs grows, we
plan to continue to expand current offerings by increasing
groups from monthly to twice a month meetings for groups that
are at full capacity and begin new groups as needs arise.

Number of Support
Group Meetings,  
Attendees, and
New Web-platform
Subscribers 

“My support group is invaluable. I have made new friends, learned about new doctors, and been able to
help others. I feel so much less alone since starting group.”
- CCI Support Group Attendee



2021-2023 
Health Education Progams

In addition to our peer support group programs, over the
past three years, CCI offered health education programs to
provide information on various topics related to living with
ongoing health challenges. In 2021, CCI provided a webinar
on the Impact of Mental Health on Chronic Illness & Coping
During the COVID-19 Pandemic. In 2022,  CCI explored the
challenges of navigating insurance with a presentation
from board member and lawyer, Stacy Monahan Tucker.
And finally, in 2023, CCI offered two workshops on
Advanced Care Planning to give our community members
a space to talk about end of life planning. These learning
opportunities give our community a chance to learn about
specific topics related to chronic illness, ask questions, and
access resources for living as well as possible despite
ongoing illness.

Continuing Education
for Healthcare
Professionals 

Working with chronic illness patients
is a niche area of mental health for
which training programs are far and
few between. In spring of 2022, CCI
was approved as a continuing
education provider for Masters level
mental health professionals. Since this
time, CCI has facilitated three CEU
programs. In the coming years, CCI
will apply for approval to offer
continuing education for nurses,
doctors, and additional allied health
professionals to expand our
continuing education efforts.

“What an open and accessible learning environment. Bartja is both expert and approachable. The content was
a good balance of theoretical and practical. I learned quite a bit that will enhance my professional work. Thank
you!” - CEU program participant / mental health provider



Thank You to Our 2021-2023 Supporters!

Shelley Ackerman
Randy Adamson
Aditi Agarwal
Rece Aldrich
Chris and Alice Allen-Redfern
Daniel Allen
Juniper Andrews
Grace Andruszkiewicz
Danny Avila
Gary Barg
Melissa Beer
Kristina Belcher
Sarah Benner
Keren Berry
Heidi Berthoud
Jeannie Berwick
Sarah Bidwell
Beka Bielman
Jackie Blair
Tami Borowick
Annie Bragdon
Carole and Thomas Brennan
Dan Brown
Max Brown
Sarah Brown
Thomas Brown
Cristina Cantor
Susan Casey
Ginger Castleberry
Catherine Cobb
Catalyst Counseling
Bonnie Chavez
Cathe Clapp
Cali Coles
Betty Jo Costanzo
Julia Coughlin
Mali Covington
Anna Cozski
Crane Co.
Kris Cunningham
Peri Cyr
Jennifer Danielson

Amanda Datz
Elizabeth Dawson
Karan and Jim Dawson
Elena Degel
Jose de la Cierva
Zachary Demopoulos
Col. William Dickens
Joseph Dickens
Fran Dotten
Jennifer Douglass
Candice Dowler
Logan Dunphy
Ann Dypiangco
Shirley Edmondson
Paul and Chris Eisenberg
Jenefer Elliott
Suzanne Elliot
Patrick Evans
Angela Farrar Small
Stephen Farber
Patti Farr
Emily Fine and Om Mourya
Robert and Sara Fine
Laurette Foggini
Mark Follmer
Dwaine Fombuh
Thea Freeman
Anna Frtiz
Chris Garrido-Philp
Erica Gardner
Matt Gaylor and Natalie Weed
Leslie Gellar
Mark George
Melissa and John Glenn
Shoshana Glick
Ann Goldberg
Kendra Gritsch
Natalia Groat
Heather Guercio
Colleen Gwarnicki
Elizabeth Hack
Jay and Ansley Hack

Richard and Rosanne Hack
Carrie Hall
Adam Halpern and Melissa
Burgess
Beth and Elie Halpern
Kathleen Hamilton
Julia Hansbrough
Susan Hanson
Audrey Hardwick
Michelle Haynes
John Hebert
Kerry Heckman
Katie Hester
Jeffrey Hingher
Katherine Hisert
Gail Hoffman
Horizon Therapeutics
Michele Houck
Katherine Housh
Bernice Imei Hsu
Heather Hulit
HKM Employment Attorneys
Husky Senior Care
Sarina Issenberg
Vivienne Jacobson
Geera and Ken James
Jennifer Johnston
Jeremy Jake Johnston
Oliver Johnston
Terry Jordon
Tobias Kammer
Kantor & Kantor LLC
Caroline Kasman
Glenn Kasman
Alison Kennedy and Benjamin
Gray
Anne Kenny
John King
Cassady Kintner
Jackaline Kite
Rhonda Klug
Brian Knollenberg

https://www.paypal.com/unifiedtransactions/details/payment/4679682225493754E


Cont. Thank You to Our 2021-2023 Supporters!

Kelsey Stefanik-Guizlo
David Stephens
Sloane Stephenson
MaryAnne Sterling
Barbara and Richard Stuart
Sustainable Caregiving, LLC
Melodee Sweet
Alexis Tarter
Pamela Teaster
Mark Terrano
Christeine Terry
Irma Teune
Alisa Traskunov
Chandra Travers
Stacy Monahan Tucker
Suzann Vaughn
Eric Vines
Bruce Wachtel
Katherine Walter
Nicolas and Veronica Webb
Morgan Wells
We Work for Health WA
Nicole Will
Kathy Wilmering
Scott Wilson
Shira Wilson
Roberta Winter
Sarah and Matt Winter
Alan Wittenberg
Gailon Wixson
Emily Woitas
Darra Wray
Joseph Yurgevich
Sarah Zehrung
Yuezhi Zhan

A special thanks to our anonymous donors, monthly supporters,
corporate sponsors,  grant funders, and community partners! 

“It was nice to know that even though the others didn't have my disease, they still had to go through all
the same stuff I did so I wasn't alone.” 
 - CCI Support Group Attendee

Fred Kreitzberg
Tim and Dawn Krivanek
Mallory Kronlund
Traci Lamb
Shane Larson
Cameron Lebedinsky
Matt Leibsohn
Nichole Leibov
Scott Lempert
Denise Levy
Janice Low
Lara Lutz
Tennall and Luke Madsen
Elaine Mast and Ryan Troy
Diane McRae
Megan Melvin
Millehan Coaching & Consulting
Elizabeth Miller
Jess Minckley
Leah Moise
Mike and Paula Monsef
Vanessa Moore
Cara Mothersbaugh
Matthew Neagle
Andrea Neal
Christina Newell
Laurel Newnham
Christi Nichols
JP Nole
Norcliffe Foundation
Norman Archibald Foundation
Stephanie O’Callahan
Aaron Olsen
Jade O’Neill
Rebecca Palma

Heather Parry
Jess Pascale
Elizabeth Patel
Paul Glaser Foundation
Nicole Plastino
William Plummer
Charlotte Powell
Premera
Lois and Ron Ralph
Gary Renville
Ben and Aisha Reuler
Violet Robb
Dave Ruddick and Crista Prince
Merrill and Francie Ringold
Sharon Romm
Alison Ryan
Janice and Michael Ryan
Kenneth Ryan and Nabila Rahman
Emma Scalzo
Noel Scanlon
Amy Schlesener
David Schor
Lilley Scott
Kristan Seibel
Jane Sepede
Mary Ellen Shands
Susan and Steve Sheppard
Eugene Shih
Kristen Sievert
Julie Silverman and Walter Kopf
Mark Sisley
Alicia Sloan and Aaron Kitahara
Corrine Smith
Kris Solem
Carolina Sommer



Supporting Women with Chronic Illness Luncheon on May 31, 2023, at the Washington State Arboretum Visitors Center

Top 5 Successes of 2023

Successfully facilitated 20+ monthly support group meetings for 2,411 attendees

Served support group attendees from all 50 states as well as Canada, Austria,
Columbia, United Kingdom, Spain, Hungary, Germany, France, Japan,
Switzerland, New Zealand, India, and more!

98.9% of individuals stay on as subscribers on our web-based platform once
joining CCI

Secured $27,500 in grant funding and developed relationships with three new
foundations

Transitioned back to hosting some in-person, outdoor fundraiser events, hosted
our first hybrid fundraiser event and our second author night

Numbers 
Served

Global
Reach

Value and
Commitment

Capacity
Growth

Personal
Impact


